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DETAILED ACTION 
Response to Amendment 

Responsive to Request for Continued Examination (RCE) filed February 11, 2008. Claims 2, 15, 21, 34, 
and 49 have been amended. Claims 2, 5-21, 24-34, and 37-60 remain pending. 

Response to Arguments 

1 . Applicant's arguments have been fully considered but they are not persuasive. 
• In the remarks, the Applicant argues in substance: 

Argument A: Dilip etal fail to teach a web browser-based media-independent user interface 
comprising a first user interface object configured to provide a notification of the event received from 
the communication channel. 

In response, the Examiner respectfully disagrees. Dilip et al teach an agent uses a computer system 
to receive a transaction of any type as soon as they are available and as soon as the agent is able to 
receive a transaction (see column 2, lines 24-31 , column 5, lines 3-34; notification is inherent in order to 
notify agent of an incoming transaction).). 

Argument B: Dilip fails to provide a disclosure of a common communication application program 
interface. Dilip fails to provide a single communication interface around which channel drivers can be 
configured. 
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In response, the Examiner respectfully disagrees. Dilip et al teach communicating with a plurality 
of different transaction types. Column 8, lines 16-33 teach an interface controller that controls the 
transaction processing system' s interface and other interfaces for handling the transactions. Drivers are 
inherently used. The use of a common application program interface is also inherently used since the 
transaction controller must relay data between multiple media types and the transaction processing 
system. 

Specification 

2. The abstract of the disclosure is objected to because undue length. Correction is required. See 
MPEP§ 608.01(b). 



Claim Rejections - 35 USC§ 102/103 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the basis for 
the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), 
by another filed in the United States before the invention by the applicant for patent or (2) a 
patent granted on an application for patent by another filed in the United States before the 
invention by the applicant for patent, except that an international application filed under the treaty 
defined in section 351(a) shall have the effects for purposes of this subsection of an application 
filed in the United States only if the international application designated the United States and 
was published under Article 21(2) of such treaty in the English language. 
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The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all obviousness 

rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as 
set forth in section 102 of this title, if the differences between the subject matter sought to be 
patented and the prior art are such that the subject matter as a whole would have been obvious 
at the time the invention was made to a person having ordinary skill in the art to which said 
subject matter pertains. Patentability shall not be negatived by the manner in which the invention 
was made. 



4. Claims 2, 5-21 , 24-34, and 37-60 are rejected under 35 U.S.C. 1 02(e) as anticipated by or, in the 
alternative, under 35 U.S.C. 103 (a) as obvious over Dilip et al (U.S. Patent No. 6,704,409). 

5. As per claim 2, Dilip et al teach an apparatus for communicating using a communication channel 
comprising: 

a configurable communication server (Figure 2; transaction controller) configured to 
communicate, in a media-independent manner (column 6, lines 8-48, column 3, lines 25-28; the 
transaction controller handles multiple types of transactions) via one or more media specific 
communication channel (figure 2, transaction processing system can handle specific transaction such as 
telephone, email, etc, column 6, lines 10-28) using a corresponding channel drivers associated with each 
communication channel, wherein the communication server is configured to communicate independently 
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of a media type of a corresponding communication channel, and each channel driver is configured 
according to a common communication application program interface for communication with the 
communication server and the channel driver in said media-independent manner (column 8, lines 16-33; 
an interface controller that controls the transaction processing system' s interface and other interfaces 
for handling the transactions. Drivers are inherently used. The use of a common application program 
interface is also inherently used since the transaction controller must relay data between multiple media 
types and the transaction processing system) by virtue of being configured to access information 
regarding a type of communication that uses the communication channel (Fig 5 element 130 - 134, 
column 9, lines 23-54, column 8, lines 35-59; determine type of transaction and how to handle the 
transaction ), determine a command to issue to the communication channel to cause an outgoing 
communication to be sent if the type of communication is outgoing (column 4, lines 5-54; transactions can 
be inbound or outbound).; and determine an event response to perform in response to an event if the type 
of communication is incoming(column 3, lines 25-52, fig 4 element 104, 112; communicates incoming 
transaction to appropriate system) wherein the information is accessed from a memory storing data 
corresponding to a configuration of the communication channel (column 8, lines 35-57; inference engine 
analyzes transaction to determine how and where to route the transaction) and 

a web browser-based media-independent user interface (column 2, lines 29-31, column 5, lines 
6-21 ; agent can receive transactions of any type) comprising a first user interface object configured to 
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provide a notification of the event received from the communication channel (notification is inherent in 
order to notify agent of an incoming transaction). 

However, in the event that the Applicant disagrees with the Examiner regarding the inherency of 
the limitations " each channel driver is configured according to a common communication application 
program interface", and " a first user interface object configured to provide a notification of the event 
received from the communication channel" , the Examiner asserts that these feature are obvious. 

Dilip et al teach communicating with a plurality of different transaction types but fails to teach 
each channel driver is configured according to a common communication application program interface. 
However, it would have been obvious to include channel drivers configured according to a common 
communication API because doing so would allow for the communication server and other 
programs/devices to communicate with the system using a common interface. 

Dilip et al teach that an agent can communicate with any type of interaction using a computer and 
a telephone, which can be integrated into the computer (see column 5, lines 5-21) but fails to teach the 
interface includes a first user interface object configured to provide a notification of the event received 
from the communication channel. However, it would have been obvious to one of ordinary skill in the art 
to include this feature in Dilip et al because doing so would allow the user interface to notify the agent of 
an incoming transaction needing attention. 
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6. As per claim 5, Dilip et al teach an apparatus comprising: 

a database comprising an event record, wherein the event record comprises the information 
regarding the event (column 6, lines 43-48, column 5, lines 35-44; database stores data regarding 
transactions handles in system,). 

7. As per claim 6, Dilip et al teach an apparatus wherein the configurable communication server is 
configured by performing one of adding the event record to the database, modifying the event record in 
the database, and deleting the event record from the database (column 6, lines 43-58, column 8, lines 61- 
67, column 5, lines 35-44). 

8. As per claim 7, Dilip et al teach an apparatus comprising: at least one event handler and wherein 
the event record comprises a name of one event handler of the at least one event handler for handling 
the event and the configurable communication server uses the one event handler named in the event 
record for handling the event (Figure 2, column 3, lines 48-67, column 9, lines 23-67). 

9. As per claim 8, Dilip et al teach an apparatus wherein the database further comprises an event 
response record associated with the event record; and the configurable communication server is further 
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configured to determining the event response by accessing the event response record associated with the 
event record (column 5, lines 35-44, column 9, lines 23-67). 

10. As per claim 9, Dilip et al teach an apparatus wherein the information regarding the event further 
comprises information regarding the event response; and the configurable communication server is 
further configured to perform the event response (Figure 2, column 3, lines 48-67, column 9, lines 23-67). 

11. As per claim 1 0, Dilip et al teach an apparatus wherein the configurable communication server is 
coupled to a channel driver such that the channel driver communicates with the communication channel 
(Figure 2; the use of drivers are well known in the art and are inherent when using multiple 
communication channels that each use different protocols. The use of drivers would free the operating 
system from the burden of having to understand and support the needs of individual channels). 

12. As per claim 1 1 , Dilip et al teach an apparatus wherein the configurable communication server is 
coupled to the channel driver such that the configurable communication server receives the event from 
the communication channel via the channel driver (Figure 2; the use of drivers are well known in the art 
and are inherent when using multiple communication channels that each use different protocols. The use 
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of drivers would free the operating system from the burden of having to understand and support the 
needs of individual channels). 

13. As per claim 12, Dilip et al teach an apparatus comprising: a user interface comprising a user 
interface object capable of providing a notification of the event received from the communication channel 
(Figure 1). 

14. As per claim 13, Dilip et al teach an apparatus comprising: a user interface comprising a user 
interface object capable of being activated, wherein the configurable communication server is configured 
to send the outgoing communication to the communication channel when the user interface object is 
activated (Figure 1) 

15. As per claim 14, Dilip et al teach an apparatus wherein: the configurable communication server is 
configured to send the outgoing communication by issuing the command to the communication channel 
(column 4, lines 4-54). 

16. As per claims 15-21, 24-34, and 37-53, these claims contain similar limitations as claims 2 and 5- 
14 above, therefore are rejected under the same rationale. 



